
The Library will re-open on 
Monday 7 December at 9.30am

Monday - Thursday: 9.30am to 6pm    
Friday: 9.30am to 5.30pm

New services for members
Click & Collect – request books and collect from the Library
Postal Loans – request a book and have it posted to you
Automatic renewals – all books on loan to members will continue to be automatically renewed.

Enquiry service
Monday – Friday: 9.30am to 5.30pm.
Email library@rsm.ac.uk and our team will respond by email or ‘phone.

Document Delivery Services (including Inter Library Loans)

Full services have resumed. Please bear with us while we deal with a backlog of requests for 
items from our print collections.
All requests for articles and book chapters from our print collections, our digital library or 
from the British Library will be serviced as normal.
Email docdeliv@rsm.ac.uk to enquire or to Request a Document

Digital Library
Newly launched! Our new Library Search Hub brings you a much improved, integrated online 
search experience, meaning you can search our catalogue of 400,000 print items and our 
extensive medical databases at any time and from any device, with results delivered direct to 
your inbox.
All members and staff will need their login to access e-resources. Download a guide (pdf) or 
for assistance, email library@rsm.ac.uk and our team will respond by email or ‘phone.

Literature search service
The library’s Literature Search service has been suspended for the foreseeable future. Sincere 
apologies for any inconvenience caused. Please do contact us for advice and referral to 
alternative literature search and systematic review services at library@rsm.ac.uk

Information Skills workshops & tutorials
Group tutorials on Zoom continue to be available and dates are advertised in bulletins and on 
the library’s website here.
Regrettably we are unable to offer dedicated individual tutorials at this time but we can still 
assist, guide and support you. Please contact us on 020 7290 2940 or email library@rsm.ac.uk.
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